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UK Opens for Chinese Visitors 
 
At a meeting this morning with Immigration Minister, Mark Harper, the 
Tourism Alliance congratulated the Government on making significant 
improvements to the UK visa processing service in China in order to welcome 
more visitors to the UK. The Alliance has been working closely with the 
Government on these reforms, which are the start of an on-going process to 
generate 500,000 tourism visitors from China by 2015. 
 
Chinese outbound tourism is growing at an incredible rate with the World 
Tourism Organisation predicting that, by 2020, there will be 100m Chinese 
outbound tourists. However, the UK currently receives just 0.2% of the 
Chinese market and has been losing market share to other European 
destinations by being outside the Schengen region. 
 
Spending three times as much as the average visitor (almost £1,700 per visit), 
Chinese tourists are very valuable to the UK economy. Every additional plane 
of Chinese visitors provides £1m more income for the UK economy, creating 
20 new fulltime jobs and importantly for the Government, generates £160,000 
in Air Passenger Duty and VAT payments for the Exchequer. 
 
Tourism Alliance Chairman, Michael Hirst OBE stated “This is an important 
first step in improving the competitiveness of the UK as a destination for 
Chinese visitors and will leverage the enhanced perception that the Chinese 
have of the UK in the wake of the hugely successful Olympic Games.” 
 
“It is important that we capitalise on this start by continuing to find ways that 
we can improve our visa processing.  We don’t just want to compete with 
other European countries important growth markets such as China, Russia 
and India we want to out-compete them and get to the stage where we are the 
automatic destination of choice for visitors from these countries wanting a 
European holiday. 
 
 
 
 

- ends - 
 
For further information, please contact: 

Kurt Janson, Policy Director, Tourism Alliance; tel: 020 7395 8246 – 

mob: 07946428123 



 
Notes to Editors 
 

The improvements announced today include: 
 

 Simplified Approved Destination Scheme (ADS) process: including shortened online 
application form and streamlined requirements for ADS customers. 

 

 Assistance for business: a business network has been established, with dedicated 
Embassy staff to assist businesses with their UK visa requirements. 

 

 Passport pass-back: a service for business travellers and ADS tourists which allows 
customers to keep their passport while their visa is being processed. This means they 
can travel or apply for another visa if they need to, reducing the time it takes to get 
two visas. 

 

 Visa training for agents: a new online visa training module for the Brit Agent network 
in China so they can better assist Chinese customers wanting to travel to the UK. 

 

 Convenient biometric capture: a mobile biometric service which will be available to 
applicants who wish to have their biometric information taken at a location more 
convenient to them, rather than visiting a visa application centre. 

 

 Priority visa eligibility: expanded to include Tier 4 students and those who have 
previously travelled within Schengen. 

 

 Improved application processes: improvements to the online application process (in 
April 2013) including the introduction of translated application forms. 

 

 An enhanced Select Business Scheme: the enhanced scheme will remove the 
onerous reporting requirements that have made it cumbersome and bureaucratic for 
many companies. 
 
 

 
General Notes 
 

• The Tourism Alliance is the Voice of the UK Tourism Industry. It was established in 
2001 with the support of the Secretary of State for Culture, Media and Sport and 
comprises almost 50 Tourism Industry Associations that together represent 200,000 
businesses of all sizes throughout the UK. 

 
• The purpose of the Tourism Alliance is to identify and develop policies and strategies 

to raise standards and promote quality within the industry and work with and lobby 
government on key issues relevant to the growth and development of tourism. 

 
• Tourism is the sixth largest industry in Britain. It generates £125bn p.a. for the UK 

economy (8.9% of GDP) and directly supports over 2.7m jobs (9.1% of the total 
workforce) and is the UK’s third largest export earner.  

 
• For further details on the Tourism Alliance and its policy objectives, visit the website,  

www.tourismalliance.com 
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